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SPECIAL BOARD MEETING

ROSAMOND COMMUNITY SERVICES DISTRICT

1

5:30PM

Tuesday, August 18, 2015
District Board Room

3179 35™ Street West
Rosamond, CA 93560

MINUTES

President MacKay called the meeting to order at 5:30pm.
Flag Salute/Roll Call

President Ed MacKay

Vice President Alfred Wallis

Director Byron Glennan

Director Olaf Landsgaard

Director Dennis Shingledecker

Assistant General Manager/Public Works Superintendent John Houghton
Legal Counsel, Allison Burns

Board Secretary, Lizette Guerrero

Public Comments

(At this time, any person may address the Board on any subject within the District’s jurisdiction which is not

on the agenda. However, any non-agenda matter will be referred to staff for a report and/or action at a
subsequent Board meeting and no action can be taken on any such item discussed unless the action has
been authorized under §54954.2(b) of the Government Code. Any person may also address the Board on
any agenda matter at the time that matter is discussed, prior to Board consideration and action. Speakers

are requested to limit comments to five (5) minutes.)

II1. 1. Closed Session
A. CONFERENCE WITH LEGAL COUNSEL

PUBLIC EMPLOYEE APPOINTMENT - Interim General Manager
Pursuant to Government Code section 54957

Motion made by Director Landsgaard, Seconded by Vice President Wallis to
go into closed session at 5:35pm. Motion passed with 5 ayes.

Motion made by Director Shingledecker, Seconded by Director Glennan to
come out of closed session at 6:10pm. Motion passed with 5 ayes.
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2. Public Report on Action Taken in Closed Session

Legal Counsel: The District will be accepting additional resumes for the position
of Interim General Manager until noon on Friday. The resumes should be
submitted to the District, attention Vienna.

IV. Discussion
A. August 7, 2015 letter received from State Water Resource Control Board.

Discussion held

V. Adjournment - Motion made by Director Shingledecker, Seconded by Vice

President Wallis to adjourn at 6:24pm. Motion passed with 5 ayes.

Requirements Regarding Disabled Access: In accordance with §54954.2(a), requests for a disability related
modification or accommodation, including auxiliary aids or services, in order to attend or participate in a
meeting, should be made to the RCSD Board Secretary/Assistant at least 48 hours in advance of the
meeting to ensure availability of the requested service or accommodation. Please contact the Board
Secretary/ Assistant by telephone at (661) 256-5808, Email: Iguerrero@rosamondcsd.com or in writing at
the Rosamond Community Services District, Attn: Board Secretary/Assistant; 3179 35 Street West,
Rosamond, CA 93560.

Pursuant to Government Code Section 54957.5, any writing that: (1) is a public record; (2) relates fo an
agenda item for an open session of a regular meeting of the Board of Directors; and (3) is distributed less
than 72 hours prior to that meeting, will be made available for public inspection at the time the writing is
distributed to.the Board of Directors. Any such writing will be available for public inspection at the District
offices located at 3179 35th Street West, Rosamond, CA 83560. In addition, any such writing may also be
posted on the District's web site.

Respectfully submitted:

2o szt O LD

President, Board of p#fectors Board Secretary
Rosamond Community Services District
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CALIFORNLIR

Water Boards

State Water Resources Control Board

August 7, 2015

Mr. J. Houghton

PW Superintendent

Rosamond Community Service District
3179 35th Street West

Rosamond, CA 93560

SUBJECT: NOTICE OF VIOLATION FOR FAILURE TO MEET WATER CONSERVATION
STANDARD AND ORDER FOR ADDITIONAL INFORMATION

On May 5, 2015, the State Water Resources Control Board (State Water Board) adopted
Resolution 2015-0032, an Emergency Regulation for Statewide Urban Water Conservation
(Emergency Regulation) pursuant to Water Code section 1058.5. The Emergency Regulation
became effective on May 18, 2015. Among other things, the Emergency Regulation is designed
to achieve the 25 percent statewide potable water usage reduction through February 2016
ordered by Governor Brown in his April 1, 2015 executive order.

The Emergency Regulation requires each urban water supplier to “reduce its total potable water
production by the percentage identified as its conservation standard.” California Code
Regulations, title 23, section 865(c)(1).

Section 866 of the Emergency Regulation provides the State Water Board with the authority to
issue Conservation Orders requiring additional actions by the supplier to come into compliance
with its conservation standard, as well as Information Orders requiring urban water suppliers to
submit additional information related to water production, water use, or water conservation.

As of August 7, 2015, our records indicate that Rosamond Community Service District has not
met the conservation standard for June. You should immediately take additional steps to
enhance water conservation efforts and ensure that the conservation requirement is met in
future months.

The State Water Board requires that you comply with the Emergency Regulation
immediately.

Furthermore, | am issuing you an Information Order under section 866(b) that requires you to
provide the State Water Board information relating to your water production, water use, and
water conservation efforts. Please see Attachment A for the information you are required to
provide by August 19, 2015. Failure to provide the information by August 19, or any additional
time extension granted, is a violation subject to civil liability of up to $500 per day, for each day
the violation continues. '
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Rosamond Community Service District -2- August 7, 2015

If you have questions, please contact Mr. Matthew Buffieben at (916) 341-5891, or by email at
Matthew.Buffleben@waterboards.ca.gov.

Sincerel e
v/
/ /
oyt (A
Christian M. Carrigan, Director
Office of Enforcement

Enclosure

cc:  (via email only; without enclosures)

Mr. Matthew Buffleben, Chief
Special Investigations Unit
Matthew Buffleben@waterboards.ca.qov




ATTACHMENT A

Information Order

1.

Describe any and all actions approved by your governing board since April 1, 2015, to increase
conservation.

Does your agency have conservation programs that specifically target the following customer
classes?

A. Residential - Single Family

B. Residential — Multi-Family

C. Commercial

D. Industrial

E. Institutional

Does your agency have an active leak detection and repair program? (If yes, please descnbe,
including budget and personnel assigned).

Does your agency run conservation outreach and education programs? (If yes, please describe
and answer the questions below).
A. Annual budget
B. Has the budget increased since April 1, 20157
C. Which of the following messaging pathways are used?
i. Mailers (including billing inserts)
ii. Door hangers
iii. Phone calls
iv. Radio
v. TV
vi. Newspaper
vii. Community Events (e.g., street fairs, neighborhood meetings, business association
meetings) :
viii. Email
ix. Website
X. Programs in Schools
xi. Business Partnerships
xii. Billboards
D. Average number of hours per month dedicated to conservation education and outreach
E. Number of personnel that work on education and outreach more than half-time.
i. Does your agency use student interns?
F." Are conservation education and outreach programs offered in languages other than English?
(If yes, list languages).
G. Are any conservation and outreach programs targeted to populations whose primary
language is not English? (if yes, please describe).

Does your agency run any conservation programs jointly with other entities? (E.g. have you

partnered with your electric service provider?).

A. Does your agency collaborate with any service organizations? (E.g. Americorps, California
Conservation Corps). (If yes, please describe).



ATTACHMENT A

. Does your agency run any appliance rebate programs? If yes, please describe the rebate
amount for each appliance below and provide the total rebate budget.

oMmMOOWP

Washing Machines

Dishwashers

Toilets

Faucet aerators & showerheads

Commercial laundry

Commercial/Institutional Kitchens (e.g. pre-rinse spray valves)
Other

. Does your agency run any water efficient landscape programs? (If yes, check below and provide
a description of the program including amount available for rebates and total amount budgeted
for these programs).

A. Landscape Audits

B.
C.

Turf Removal Rebates
Water-Wise Gardening Classes/Informational Materials

. Does your agency have personnel dedicated to water waste enforcement? (If yes, please
describe your enforcement program and answer the questions below).

A.

Number of personnel that work on enforcement more than half-time
i. Do any of these personnel speak languages commonly spoken in the community?

B. Average number of hours spent on enforcement per week
C.
D. Average number of hours spent responding to water waste complaints from residents since

Average number of enforcement patrols per week

April 1, 2015.

Monthly enforcement budget

Capacity to receive water waste complaints by the following methods:
i. Phone

ii. Letter

ii. Email

iv. Web Portal

v. Mobile Application

. Average response time for investigating a water waste complaint

Average response time for responding to a report of a leaking pipe
Fine structure for repeat violations

. Which type of rate structure does your agency use for residential customers?
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Flat Rate

Uniform Rate

Inclining Block Rate (Tiered Rate)
Seasonal Rate

Allocation-Based Rate

Other



10.

11.

12.

13.

14.

15.

16.

ATTACHMENT A

Has your agency instituted any type of drought rate or pricing (e.g. drought surcharge) since
June 1, 20147 (If yes, please describe).

What rates and pricing mechanisms are used to incent conservation by non-residential
customers?

When was the last time your agency modified its rate structure?
What is your agency’s billing frequency?
Provide a complete copy of your agency'’s rate/tariff

Provide a complete copy of your agency’s conservation ordinance/rules

Are all your residents on water meters?
A. If no, is there a plan in place to install meters?



